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#1

#3 #4 #5

Contact Center System FE RIF— % N5 —

% RIFT— % RIF— % RIF— %

I9—=ILRD1F 2018

ZINAL7 20.1% Cisco

17.0% Mitel 1.9% NEC 6.6% Genesys 5.6%

Sources : MZA Ltd. 2019
Notes : All share results are based on units

BRIy IY—I—T v 1272018

ZDfth 10%

=ELE 7%

FINA7 36%

BIISHER 7%

OKI 10%

Genesys 13%
NEC 17%

EER> 7 (JO—IN\Ib)
st Topl10#tH 10%L @

Top104tH 104t @

RFIWII—T

BEES Topl10#tH 104 &

RIT Top104tH 104t @

(MSource: Customer Cube, SoldToRevenue
(based on product and maintenance revenue in last 3 years)
Forbes Global 2000
(https:/www.forbes.com/global2000/list/#industry:Airline)
(2)Source: Customer Cube, SoldToRevenue
(based on product and maintenance revenue in last 3 years)
TourismReview
(https://www.tourism-review.com/biggest-hotel-groups-by-revenue-
news5501)
(3)Source: Customer Cube, SoldToRevenue
(based on product and maintenance revenue in last 3 years)
Forbes Global 2000
(https://www.forbes.com/global2000/list/#industry:Auto%20%26%20
Truck%20Manufacturers)
(4)Source: Customer Cube, SoldToRevenue
(based on product and maintenance revenue in last 3 years)
Forbes Global 2000
(https://www.forbes.com/global2000/list/#industry:Major%20Banks)

Sources : MZA Ltd. 2019

Notes : Japan Contact Center Market. Manufacturer Market Shares,
by Volume, Agents Sold, Total Market Includes contact
centre agents deployed on premises plus single instance and
multi-instance cloud platforms, excludes multi-tenant based
cloud contact centre solutions.

Volume count : new and expansion outbound agent positions sold
and deployed per annum (vendor input and MZA
estimates)

EiER> 7 (BER)
Topl10ttrh 8it
Topl10ttHh 8tt
Topl10ttth 8tt
Top10#tH 9tt

Top54#tH 54t

Source : BA7 )\ 7HAN
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DPA (Desktop and Process Analytics)
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Avaya IX™ IP Phones
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